
policy development. These 
are anticipated to be pub-
lished later this month and 
we will report fully on this 
item in the next newsletter. 
 
HLSP team members have 
been working very closely 
with development project 
teams in institutions to final-
ise the HEFCE funded HLSP 
projects and to continue to 
monitor the NWDA funded 
activity. Following submis-
sion of the first claims there 
have been some slight revi-
sions to our claim and moni-
toring forms.  All projects 
have been informed of these 
changes and the new ver-
sions of the forms are avail-
able on our website at 
http://www.nwua.ac.uk/
HLSP/forms.aspx.   

HLSP CLAIMS 
The start of 2010 has seen 
the HLSP team all busy with 
project progress, monitoring 
and claim activity. All pro-
jects submitted their first 
claims to us on December 
23rd and on returning to 
work after the Christmas 
break, the HLSP team were 
focused on checking and 
collating claims for submis-
sion to NWDA.  We would 
like to extend our thanks to 
all project leads for working 
with us on this activity. 
 
FIRST LEARNERS ON NWDA 
HLSP PROVISION 
We are pleased to report on 
our first 27 learners on an 
NWDA funded development 
project at Reaseheath Col-
lege.  All other projects are 
progressing well and we are 
anticipating projects to re-

port a further 45 learners in 
their claims for the January - 
March period.  Further infor-
mation can be found in the 
sector sections of the news-
letter. 
 
There has been significant 
activity on the HLSP Redun-
dancy Response Fund (RRF).  
More information can be 
found on page 5. 
 
CASE STUDIES  
The HLSP has recently been 
called upon for a number of 
case studies in national 
strategy and policy docu-
ments. NWUA has been ap-
proached by the Department 
for Business Innovation and 
Skills (BIS) for case studies 
based on HLSP activity 
around the New Industry 
New Jobs, Low Carbon Skills, 
and Postgraduate areas of 

Discover HE 

Over 4500 courses 

listed on the re-

launched database with 

provision ranging from 

sub-degree to post-

graduate level including 

short courses and CPD 

http://

www.nwua.ac.uk/

discoverHE/ 

Joint Working with NE and SW HLSP Projects 

Development Activity Now Underway & First Learners on a NWDA Funded Project  

was agreed to try and ad-
dress some of the quantita-
tive questions for the final 
report in the same way so as 
to allow HEFCE to pull the 
information together across 
the three projects and to try 

NWUA hosted a joint meet-
ing of the HEFCE funded 
HLSPs in February. The 
meeting focused on project 
sustainability due to the ap-
proaching end of the HEFCE 
funding and on the final re-
port requested by HEFCE. It 

align qualitative information 
where possible.  
HEFCE are shortly commis-
sioning an evaluation of all 
their employer engagement 
activity and the three HLSPs 
will be included in this study. 
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HLSP IMPACT STUDYτ
PHASE 2 
January saw The KSA Part-
nership commence work on 
Phase 2 of the HLSP Impact 
Study.  The second stage will 
focus on the impact of the 
work on employers, and KSA 
will be contacting eight HLSP 
projects to act as in depth 
case studies for this work.  
Iain Nixon and Martin 
Haywood from KSA attended 
the January HLSP team 

meeting where plans for the 
study were discussed, and 
NWUA staff have begun to 
collect information to sup-
port this work.   
 
The eight projects are cur-
rently being selected by KSA 
- with assistance from Spe-
cialist Advisors - to ensure 
sector wide coverage, a vari-
ety of institutions, a variety 
of qualification / level devel-
opments etc.  We hope that 

if your project is chosen you 
will assist us in working with 
KSA to gather key informa-
tion from your employers, 
but if you have any concerns 
about this work please speak 
to your Specialist Advisor. 

 

The Phase 1 report is avail-
able to downloaded from 
the NWUA website http://
www.nwua.ac.uk/docs/
pdf/20091006_KSA_phase_
one_evaluation_report.pdf    

event to allow projects to 
meet and share experiences 
and hints and tips with each 
other.   
 
The first sector meeting was 
organised by Charlie Ellis for 
the Biomedical projects and 
took place in February.  Fur-
ther details can be found in 

As part of the HLSP business 
plan submitted to NWDA, it 
was agreed that when all 
projects were up and run-
ning NWUA would arrange 
events to share best practice 
between projects and within 
sectors.  Each Specialist Ad-
visor will therefore be coor-
dinating a sector focused 

the Biomedical section of 
this newsletter. 
   
The remaining six sectors 
will be holding their meet-
ings over the coming weeks 
and actions and points of 
interest will be reported in 
the next HLSP update.   

HLSP Sector Events 

HLSP Dissemination Activity 
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Advanced Engineering 
and Materials 

66 

Business and Profes-
sional Services 

111 

Creative and Digital 
Industries 

149 

Biomedical 10 

Energy and Environ-
mental Technologies 

24 

Food and Drink 44 

Other 225 

Table 1. Sectoral breakdown of 
higher level referrals from Busi-
ness Link NW April 2008 - Feb-
ruary 2010 

Higher Level Skills Brokerage & Discover HE 

DISCOVER HETM  
NWUA have been undertak-
ing improvements on the 
Discover HETM  database over 
the last 2-3 months. This has 
improved the searchability 
of the database and the 
presentation of search data. 
The upgrades now allow 
NWUA to monitor more 
closely the usage of Discover 
HETM  and allows all providers 
to add, edit and delete their 
own provision information. 
The new version of Discover 
HETM  was launched during 
February and can be viewed 
at http://www.nwua.ac.uk/
discoverHE/.   
 

If you are interested in re-
viewing course data for your 
institution please contact 

Celia Brigg on 
cbrigg@nwua.ac.uk or 0161 
2348891 or complete the 
online form which can be 
ŀŎŎŜǎǎŜŘ Ǿƛŀ ǘƘŜ ΨwŜƎƛǎǘŜǊΩ 
link in the top right hand 
corner of the database 
home page. 
 
BROKER SUPPORT 
Two training events with 
Business Link brokers will 
take place in March.  On 5th 
March NWUA presented to 
Level 1 brokers who are re-
sponsible for dealing with 
telephone enquiries.  Senior 
Officer, Samantha Blachford 
demonstrated the updated 
Discover HE database with 
particular reference to the 
improved search facilities. 
An overview of the graduate 

internships available in the 
region was also provided.  
The information was well 
received by the group and 
feedback on the day was 
that Discover HE will be a 
useful resource going for-
ward.  HLSP staff will also 
attend the Leadership and 
Management brokers team 
meeting  on 30th March.  
 
 

ά¢ƘŜ CƻǳƴŘŀǘƛƻƴ 5ŜƎǊŜŜ ƛǎ 
the result of extensive 
consultation with Law 

practices and represents 
what employers in the 

Oldham legal sector 
consider they will require for 
the future, especially as they 
work their way through the 

ŜŎƻƴƻƳƛŎ ǊŜŎŜǎǎƛƻƴΦέ 
Donna Macfarlaine, 

Macfarlaine Solicitors -  FD 

in Paralegal Practice, 

University Campus Oldham 

άWe are definitely advocates 

of the Postgraduate 

Certificate in Management 

course and it came at the 

right time to assist with the 

development of our 

ƳŀƴŀƎŜǊǎΦέ 

Tracy Mercer, Senior 

Training Consultant, Carole 

Nash Insurance Consultants  

- Postgraduate Certificate in 

Management at UCLan 

http://www.nwua.ac.uk/docs/pdf/20091006_KSA_phase_one_evaluation_report.pdf
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for Housing practitioners is 
now well underway.  
 
An employer stakeholder 
meeting for the University of 
/ƘŜǎǘŜǊΩǎ I9C/9 ŦǳƴŘŜŘ 
Ψ[ŜŀǊƴƛƴƎ tŀǘƘǿŀȅǎ ƛƴ Iƻǳǎπ
ƛƴƎΩ ǇǊƻƎǊŀƳƳŜ ǘƻƻƪ ǇƭŀŎŜ 
in February. The meeting 
was attended by Errol Mor-
ris, the acting Head of Edu-
cation at the Chartered Insti-
tute of Housing (CIH). The 
CIH are looking at a new 
learning framework includ-
ing work based practice, 
which the University of 
Chester are undertaking in 
response to employer de-
mand.  The CIH stated that 
they were happy to assist 

Monitoring meetings have 
taken place with both HEFCE 
and NWDA funded projects 
ƛƴŎƭǳŘƛƴƎ ¦/[ŀƴΩǎ 
ΨtƻǎǘƎǊŀŘǳŀǘŜ /ŜǊǘƛŦƛŎŀǘŜ ƛƴ 
Management (Financial Ser-
vices) project and the Uni-
ǾŜǊǎƛǘȅ /ŀƳǇǳǎ hƭŘƘŀƳΩǎ 
ΨCƻǳƴŘŀǘƛƻƴ 5ŜƎǊŜŜ ƛƴ tŀǊŀπ
legal Practice project.  Eddie 
Keating also met with the 
University of Salford to dis-
cuss the development of 
ǘƘŜƛǊ Ψb²5! ŦǳƴŘŜŘ tƻǎǘπ
graduate Certificate/MSc in 
Housing by Blended Learn-
ƛƴƎΩΦ  ¢ƘŜ ŘŜǾŜƭƻǇƳŜƴǘ ƻŦ 
course modules, which in-
cludes a range of teaching 
and learning strategies 
aimed at providing a frame-
work of knowledge and skills 

the University of Chester in 
developing a Foundation 
Degree in Housing.  
 
For further information  on 
this sector, please contact 
Eddie Keating on ekeat-
ing@nwua.ac.uk or 0161 
234 8896. 

Business and Professional Services 
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ά²Ŝ ǿŜǊŜ ǇƭŜŀǎŜŘ ǘƻ ōŜ ŀōƭŜ ǘƻ 

offer one of our current 

employees the opportunity to 

take the pilot course as a 

valuable chance to upgrade 

their skills. This has proved 

very beneficial to our 

ŎƻƳǇŀƴȅΦέ 

Erinn Campbell, Head of 

Production, Scarlet Television 

Limited - Production Guru at 

the University of Salford 

HLSP Staff 

Regeneration Officer 
NWUA welcomed Elizabeth 
Underhill to NWUA at the 
end of November 2009 to 
the post of Regeneration 
Officer. Elizabeth will be 
carrying out activities within 
the Energy and Environ-

mental Technologies sector 
of the HLSP, working with 
the Health SPN, and under-
taking wider activities as a 
member of the newly-
formed Regeneration Team 
within NWUA. 
 

Advanced Engineering and Materials 

All of the HLSP projects in 
the sector are progressing 
well and developing provi-
sion according to the mile-
stones outlined in applica-
tions.  A further project ς 
Advanced Skills for Ad-
vanced Materials led by 
Manchester Metropolitan 
University in partnership 
with NW Texnet ς has been 
added to the AEM portfolio 
as it links with current devel-
opments in the sector.  The 
project has been funded by 
the Redundancy Response 
Fund and will develop CPD 
provision for companies in 

the technical textiles sector.   
 
Two of the projects funded 
previously by HEFCE have 
now concluded their devel-
opment and are in the proc-
ess of final sign off.  The re-
maining project, The Univer-
ǎƛǘȅ ƻŦ aŀƴŎƘŜǎǘŜǊΩǎ a{Ŏ ƛƴ 
Technical Textiles, has com-
pleted most of the develop-
ment of the modules prior 
to piloting and, with valida-
tion anticipated shortly, is 
expected to complete in 
April/May 2010.   
 
The CoDATE and CoMET 

courses developed in round 
1 of the HEFCE funded HLSP 
have recently been featured 
in an article in the Independ-
ent, and can be viewed from 
the following link: http://
www.independent.co.uk/
student/career-planning/
getting-job/sign-up-for-an-
o f f p i s t e - c o u r s e-
1909294.html 
 
For any further information 
on HLSP in the AEM sector, 
please contact Karen Lang ς 
klang@nwua.ac.uk / 0161 
234 0438.   

HLSP Administrator 
Following a recent round of 
recruitment, Tracy Kaar 
joined NWUA in January as 
HLSP Administrator and will 
be working with Julie 
McCormick to support the 
HLSP team.  

άL Lέ 

 

άL ŀƳ ǊŜŀƭƭȅ ŜƴƧƻȅƛƴƎ ōŜƛƴƎ ƻƴ 

the programme, working, with 

the University and would 

recommend the PDP to other 

professionals. It is a pilot year 

and we are all learning 

together, which I am sure will 

feed into future years of the 

ǇǊƻƎǊŀƳƳŜΦέ 

Joanne Davies, Schools and 

Colleges Manager, 

Manchester Art Gallery on 

the HLSP funded  Pilot 

Training Programme for In 

Service North West Museum 

Staff at The University of 

Manchester 
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The NWDA funded project at 
Liverpool John Moores Uni-
versity (a suite of validated 
CPD modules that will lead 
to a PGCert/PGDiploma or 
MSc Sustainability in Built 
Environment) has been pro-
gressing well, including hold-
ƛƴƎ ŀ ǎǳŎŎŜǎǎŦǳƭ ŜƳǇƭƻȅŜǊǎΩ 
breakfast meeting on 12th 
January.  The main purpose 
of this meeting was to dem-
onstrate the Virtual Learning 
Environment that will be the 
main vehicle for project de-
livery, and to provide final 
sign-off on the proposed 

module content of the pro-
gramme.  The employers at 
the meeting were suppor-
tive of the developments to-
date, and particularly inter-
ested in the flexibility af-
forded by the VLE develop-
ment.  A number of further 
demonstrations to employer 
groups and stakeholders to 
showcase this are planned in 
the coming months.  The 
project is on-course to begin 
delivery of the first validated 
module in the spring.   
 
 

For further information on 
the construction sector of 
the HLSP, please contact 
Fiona Stanier, fsta-
nier@nwua.ac.uk or 0161 
234 0437. 

marketing materials and 
begun to recruit learners for 
trial module delivery. The 
project teams have also now 
completed their first claims 
having established their own 
support structures. The HLSP 
Sector Panel for Creative 
and Digital has also invited 
North West Vision and Me-
dia to be represented as a 
means of strengthening our 
existing links. Lynne McCad-
den, Director of Skills at 
North West Vision and Me-
dia has confirmed she will 

represent the cluster organi-
sation on the HLSP panel. 
For more information please 
contact; Peter Davies 
pdavies@nwua.ac.uk or  
07769 882 487. 

Digital and Creative Industries 

Work has continued on com-
pleting project closure for 
the HEFCE funded Path-
finder projects in this sector. 
Projects are now main-
streaming development ac-
tivity and looking to recruit 
new cohorts of learners.  In 
addition the Specialist Advi-
sor completed Progress 
Monitoring Reports follow-
ing meetings with all five 
new RDA funded HLSP pro-
jects. Projects have also un-
dertaken initial employer 
consultations, developed 

Construction 
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North West. The meeting 
was very productive and 
members agreed upon a 
joint marketing strategy that 
includes developing market-
ing materials and attending 
the Genesis Conference on 
9th December 2010 at the 
Queen Elizabeth II Confer-
ence Centre. This work will 
be co-ordinated by the Spe-
cialist Advisor (Biomedical) 
with support from Bionow. 
For any further information 

on HLSP in the Biomedical 
sector, please contact Char-
lie Ellis on cellis@nwua.ac.uk  
or 0161 234 8889. 

Biomedical 

The first joint meeting of the 
HLSP Biomedical Projects 
was held on 15th February. 
This meeting was an oppor-
tunity for the projects to 
outline their individual pro-
vision under development 
and give an update on pro-
gress achieved. The meeting 
was attended by colleagues 
from Bionow who informed 
the group of their current 
engagement activity with 
biomedical companies in the 

 

Higher Level Skills 

Partnership 

 

60 projects funded  to 

date 

 

More than 63 demand 

led courses developed 

in partnership with 

employers 

 

11 HEIs and more 

than 13 FECs involved 

in the region 

 

Over 380 employers 

involved in course 

development 

 

Employer in-kind 

contributions of over 

£850,000 and over 

30,000 hours 
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Meetings have been held 
with all five HLSP projects 
and discussion has centred 
on the claims submitted in 
the first claim period. All 
projects are progressing well 
and employer engagement 
is ongoing. Steering Groups 
for each project have been 
organised at regular points 
throughout the develop-

ment phase to obtain em-
ǇƭƻȅŜǊǎΩ ŦŜŜŘōŀŎƪΦ  ¢ƘŜ ŎǳǊπ
rent task is to ensure the de-
velopment of module specifi-
cations and course materials, 
and to produce marketing 
materials to promote new 
courses. 
 
For further information 
please contact Olesya Shi-

p o v a  o n  o s h i -
pova@nwua.ac.uk or 0161 
234 8884. 

ary 2010.   
 
Three projects, funded from 
the HLSP Redundancy Re-
sponse Fund, have been 
included within the EET sec-
tor.  These are The Univer-
ǎƛǘȅ ƻŦ aŀƴŎƘŜǎǘŜǊ Ψ/t5 ƛƴ 
Smart Metering and Smart 
DǊƛŘǎΩ ŀƴŘ ǘǿƻ ŀǘ ¦/[ŀƴΣ 
Ψ/ƻƴǎǘǊǳŎǘƛƴƎ {ƻƭǳǘƛƻƴǎ ŦƻǊ 
ǘƘŜ [ƻǿ /ŀǊōƻƴ 9ŎƻƴƻƳȅΩ 
ŀƴŘ Ψ9ƴƎƛƴŜŜǊƛƴƎ /ƻƴǾŜǊǎƛƻƴ 

and Workforce Proficiency 
for Operation Management 
ƛƴ ǘƘŜ 9ƴŜǊƎȅ {ŜŎǘƻǊΩΦ  ¢Ƙƛǎ 
brings the total projects 
funded as part of the HLSP 
Energy and Environmental 
Technologies sector to eight.   
 
For more information please 
contact Elizabeth Underhill 
on eunderhill@nwua.ac.uk 
or 0161 234 0431. 

Energy and Environmental Technologies 

Four projects submitted fi-
nancial and project monitor-
ing progress claims as part 
of the EET Sector of the 
HLSP, with the fifth, funded 
in Round 2, to do so for the 
next claim period.    Progress 
meetings were held with all 
project leads to ensure they 
are progressing to agreed 
milestones and are on target 
to complete development 
launch the courses by Janu-

Food and Drink 
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άThe development of 

provision through the HLSP 

has greatly enabled the 

progression of Cogent 

industry objectives with 

higher level skills providers. 

As the trend for increased 

employer engagement with 

higher education continues, 

the Partnership funds are 

helping to ease the 

transition to co-funded 

development and 

subsequent provision, and 

for that provision to be fit 

ŦƻǊ ǇǳǊǇƻǎŜΦέ 

 
Dr Caroline Sudworth, 

Science and Higher Level 

Skills Development 

Manager, Cogent 

 

The HLSP Redundancy Re-
sponse Fund (HLSP RRF) 
Panel met for the third time 
in January.  After further 
development and refine-
ment, two outstanding pro-
active bids were subse-
quently approved in Febru-
ary and additional work was 
undertaken to finalise the 
details of the single reactive 
bid.  
 
It was agreed that the reac-
tive bid project team would 
meet with Jobcentre Plus to 
discuss the proposal and 
identify areas of duplication 
and complementarity.  As a 
result of these discussions 
with JCP and LSC, the final-
ised project is fully inte-
grated with, and comple-

mentary to, the offer al-
ready provided by JCP and 
Next Step.  
 
This means that six proactive 
projects (developing skills in 
advanced manufacturing 
and low carbon economy 
sectors) and one reactive 
project (developing provi-
sion for those under notice 
of redundancy) have now 
been supported by the fund. 
 
FUNDED PROJECTS 
MMU - Advanced Skills for 
Advanced Materials  
UCLan - Constructing Solu-
tions for the Low Carbon 
Economy 
UCLan - Engineering conver-
sion and workforce profi-
ciency for operation man-

agement in the energy sec-
tor  
The University of Manches-
ter - CPD in Smart Metering 
and Smart Grids  
The University of Manches-
ter - CPD to provide gradu-
ate level skills in digital print 
design and technology 
University of Bolton - 
Knowledge, Innovation and 
Technology Enhancement 
for Leaders.  
 
RRF PROJECTS MEETING  
On February 4th, NWUA held 
a meeting for all the newly 
approved projects under the 
NWDA-funded HLSP Redun-
dancy Response Fund. The 
meeting outlined the moni-
toring, reporting and claim 
requirements of the NWDA 

HLSP Response to the Economic Downturn Project 

funding and allowed project 
leads and central support 
staff from institutions to 
view the forms and ask 
questions of the RRF team 
regarding these processes. A 
FAQ sheet has been devel-
oped which, along with cop-
ies of all the claim and pro-
gress monitoring forms, is 
available on the NWUA web-
site.  
 
For more information on the 
HLSP Redundancy Response 
Fund please contact Rebecca 
Ward on rward@nwua.ac.uk 
or 0161 234 0439 or Helen 
Gregson on hgreg-
son@nwua.ac.uk 0161 234 
8882. 
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HLSP Team 

Director (Skills) Celia Brigg cbrigg@nwua.ac.uk  

Assistant Director 
(Regeneration) 

Claire Lowe clowe@nwua.ac.uk 

Advanced Engineering  
and Materials 

Karen Lang klang@nwua.ac.uk  

Biomedical Charlie Ellis cellis@nwua.ac.uk  

Business and Professional  
Services 

Eddie Keating ekeating@nwua.ac.uk  

Construction Fiona Stanier fstanier@nwua.ac.uk  

Digital and Creative  
Industries 

Peter Davies pdavies@nwua.ac.uk  

Food and Drink Olesya Shipova oshipova@nwua.ac.uk 

Energy and Environmental 
Technologies 

Elizabeth Underhill eunderhill@nwua.ac.uk  

Senior Officer Samantha Blachford sblachford@nwua.ac.uk 

Senior Officer (Finance) Trish Spillane tspillane@nwua.ac.uk 
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NWUA has produced a series of case studies looking in more detail at Higher Level Skills Partner-
ship funded projects. 
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If you would like to receive hard copies of any of the publications above, please contact either 
Tracy Kaar or Julie McCormick on 0161 234 0432.  Alternatively electronic copies are available to 
download on the NWUA website: http://www.nwua.ac.uk/HLSP/casestudies.aspx  

HLSP Administrator Tracy Kaar tkaar@nwua.ac.uk  

Senior Officer Virginia Mitchell vmitchell@nwua.ac.uk 
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